Where can people Share the Good™ and Find the Good™
eCompliments.com!

in Mount Pleasant?

Many small business owners have found eCompliments to be a

valuable tool to spread positive word of mouth and a great
way to generate more revenue for their businesses!

Share the Good™ Who is eCompliments?

place or thing.

Is eCompliments Free?

eCompliments

.com

Yes! Anyone can create a user profile for FREE.
profile on our site. Your FREE profile comes with several benefits and features. If you or your
business would like, you can upgrade your membership to the Professional version.

about the businesses

90% of Americans look\
to referrals and 70%
trust online review
opinions before making
consumer decisions.

- Nielson July 2009
Consumer Survey

We are a national online review and referral site running on a social networking platform. Our
purpose is to provide a forum for people to share the good about any business, product, person,

It is also FREE for your business to have a

Who currently has a profile on eCompliments?

We have over 12 million small business profiles on our site. If you are listed in the Yellow Pages
then your business already has a profile on our site for people to post comments on.

Why use eCompliments?

We are different than other review sites, because it is the first online review site to legitimately strike a balance between
business and consumer. Our goal is to help bring quality businesses and their customers closer together rather than driving a

wedge between the two.

Did you know? A majority of Americans have replaced the Yellow
Pages with using the Internet to find businesses and services. As
phone books and directories continue to diminish in value, you will
be ahead of the curve utilizing your eCompliments listing!

Let eCompliments help you in the following ways:

e Search engine optimization & online reputation
management: Can your customers find you on the internet?
And if they do, what do they find about you?

o Customer experience, feedback & loyalty.

e Positive word of mouth RIGHT NOW.

e Customer traffic & Revenues: Locally and outside the
Mount Pleasant area.

o Competitive advantage.

e Customization: Add photos, give business descriptions,
Bio’s, company hours, contact information, upload
coupons, newsletters and more.

e Vanity URL: ex. www.ecompliments.com/MountPleasantFlorist

e Facebook: With our Connect with Facebook interface our
customer’s compliments can be automatically posted on
their Facebook pages for all their friends & family to see!

Best in Class Annual Awards

Our Best-In-Class Awards are given annually to
the “best in class” in each category and sub
category. Being recognized as the most
complimented in your field or area has endless
marketing benefits. Utilize your recognition to strengthen
customer loyalty, employee pride, spread word of mouth, and
earn new business. The Best-In-Class Award symbol conveys
immeasurable positive thoughts about your business,
non-profit, product, etc. to all who see it.

The best sales force any business can have is

THEIR CUSTOMER BASE

To | earn more about YOUR bus
Community Manager of Mount Pleasant Carey Jenkins at
1-800-400-7787 ext. 530 or (843) 314-4987

Check out our website at www.ecompliments.com
Become a Fan: www.facebook.com/ecompliments
Follow us on Twitter: www.twitter.com/ecompliments



